Frequently Asked Questions
How does it work?

How can I know where to find your food truck?

At Made Foods we have freshly prepared, tasty meals
without the time spent shopping, prepping and cooking.
Our meals are prepared by a chef, packaged, and
delivered to our stores daily, so you can eat well without
the effort.

You can find our food truck using the Street F ood App
or follow us on Twitter (made_foods) for daily updates
– during the summer months - for where the food truck
will be.

How many stores do you have?
We have 7 stores in Calgary . The exact addresses for all
of the locations can be found under the ‘Location’ tab
on our website.

Can anyone walk in and purchase?
Yes, we deliver fresh items to our retail stores daily! You
can even heat up your meal and stay.

How do I heat the food?
You can heat the food right in the biodegradable
container using a microwave, convection oven or
regular oven. Remember to remove the plastic lid and
any additional plastic containers in the meals first.

Can it be frozen?
The meals can be frozen but we recommend to eat them
fresh. If you are freezing the meals for longer than a
week make sure you put it in a freezer safe container as
ours are not freezer grade.

Why do you call it Gluten/Dairy Aware?
We call it Gluten/Dairy Aware because we make the
food all in the same facility. To call food Gluten Free
or Dairy Free the meals would have to be prepped in a
completely different location. We ensure that everything
is sanitized before making Gluten/Dairy Aware items
though so there is no cross-contamination.

How big are the meals?
Most of our meals are single servings and are portioned
based on how much an average person should eat.
We also have Family Feasts that can feed up to 4 people.

Do you have anything not individually sized?
We have Family Feasts that can feed up to 4 people. The
Family Feasts change weekly on Thursdays.

Do you cater?
Yes, we do. Please email: catering@madefoods.com for
details. Or call 587-580-7833.

How often do you change the menu?
We change our menu seasonally to follow crop rotations
with our farmers. We also add new menu items monthly
to keep it fresh and exciting!

Are you a Franchise?
No, we are a local Calgarian company.

DELIVERY
How does it work?
You can order online at www.madefoods.com/
menu and we will deliver right to your doorstep. We
offer home delivery from 3:30 – 7:30pm, Monday
through Thursday.
For in-store pick up we require 3 hours after you order
to get your meals to the stores. This is available 7 days
of the week with no delivery charge.

Where do you deliver to?
We deliver within Calgary city limits only.

What is the charge?
There is a $6 charge for orders under $60.
Free delivery on orders over $60.

What is the minimum order?
There is no minimum order – but there is free
delivery on orders over $60.

